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Preference Hub is an advanced preference management solution designed to enhance
communication with HCPs. Unlike basic opt-in/out systems, Preference Hub provides HCPs with
flexibility to tailor their communication preferences, ensuring compliance while offering valuable
insights into their priorities and behaviors.

With built-in integration capabilities, Preference Hub synchronizes preferences across platforms like
Salesforce Marketing Cloud and Veeva Approved Emails. It empowers commercial teams to deliver
targeted, relevant content while reducing manual effort and compliance risks.

Benefits

/- Comprehensive Compliance: Automates CAN-SPAM
compliance across all channels.

Use Preference Hub to:

* Enhance HCP engagement
through personalized
(® Personalized Engagement: Allows HCPs to content.

customize preferences, improving communication « Optimize campaign

relevance. targeting using preference-

I Integrated Insights: Centralized repository provides driven insights.

[ . . . .
—— actionable data for strategic decision-making. * Ensure seamless
. . ) ) compliance with privacy
CD Operational Efficiency: Reduces manual intervention regulations.
and errors with automated preference tracking. . .
¢ Simplify preference
@] Seamless Integration: Prebuilt APl connectors management across
support multiple systems, enhancing scalability. platforms.
Delivery
: . . . Get In Touch!
Preference Hub is accessible via a secure online
portal and integrates with major CRM and marketing Jim Rondinone
automation platforms. Its flexible API framework ensures Director, Field Operations
compatibility with various systems, enabling efficient data JimR@cnxsi.com

synchronization and communication management.
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